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The main visitors car park is the Multi-Deck facility accessible from Winthrop Avenue. The adjacent visitor car park 
1 is only accessible through the Multi-Deck Car Park.

B Bereavement Viewing Room - SCGH (JJ Blk, E4)

C  Cancer Centre ( DD Blk, B3) , Chapel (E Blk, C4 ), Charlies 

Foundation for Research (E Blk, D3) , Children’s Hospital 

Child Care Centre (PCH, E5) , Crawford Lodge  

(Z Blk, F3) , Cystic Fibrosis WA (CC Blk, B4)

D  Discharge Ward - SCGH (enter from Rose Garden) (E Blk, C4)

E  Education and Development - SCGH (Q Blk, D2) , 

Emergency Dept. - Perth Children’s Hospital (E5) , Emergency 

Dept. - SCGH (G Blk, D4)

F F.J. Clark Lecture Complex (P Blk, D2)

G Gowrie Early Learning (Multi Deck CP, C5)

H  Harry Perkins Institute of Medical Research (QQ Blk, D2)

I  Intensive Care Unit - SCGH (G Blk, D4) , Indigo (CC Blk, B4)

J J. Robin Warren Library (ZZ Blk, F4)

K Keogh Institute for Medical Research (C Blk, B4)

L Lions Eye Institute (AA Blk, C3)

M  Mental Health Unit - SCGH (UU Blk, D1) , 

Multi-Deck Car Park (C5)

N  The Niche (CC Blk, B4) , Neurological Council of WA 

(CC Blk, B4) , (Ralph and Patricia Sarich) Neuroscience Research 

Institute (RR Blk, D2)

O  Occupational Safety and Health - SCGH (R Blk, D2) , 

Outpatients Clinics Areas 1-6 - SCGH (E Blk, C4) ,  

Oral Health Centre of WA (ZZ Blk, F4) , Oral Health 

Centre of WA Annexe ( E Blk, C3)

P  PathWest Patient Reception & Specimen Collection (J Blk, 
E4) , PathWest Pathology (PP Blk, D2) , Patient Appliance 

Centre - SCGH (E Blk, C4) , Patient Liaison Service - SCGH 

(A Blk, D3) , Patient Transport - SCGH (E Blk, C4) , Perth 

Children’s Hospital (KK Blk, E5) , Pharmacy (SCGH 

Outpatient) (E Blk, C4) , Physiotherapy - SCGH (A Blk, D3) ,

R  Rehabilitation and Aged Care - SCGH (enter from Hospital 

Ave) (C Blk, B4) , Respiratory Medicine - SCGH (B Blk, B4) , 

Ronald McDonald House (F3)

S  Sarich Neuroscience Research Institute (SNRI) (RR Blk, C2) , 

Solaris Care (DD Blk, C3) , Security Dept., SCGH (A Blk, D3) , 

State Head Injury Unit (E Blk, C4), Short Stay Unit  (E Blk, C4)

T  Telethon Kids Institute (PCH, D5) , TravelSmart Junction (E Blk, C4)

U  School of Medicine and Pharmacology (M Blk, E3) , 

School of Pathology and Laboratory Medicine (L & M Blks, 
E3) , School of Primary, Aboriginal and Rural Health Care  

(N Blk, E3) , School of Surgery (M Blk, E3)

W   Wards - SCGH Main (G41-G75) (G Blk, D4)

Looking for a Perth Children’s Hospital Department? 
Visit https://pch.health.wa.gov.au/For-patients-and-visitors/

Hospital-Map for more help.
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Sir Charles Gairdner Osborne Park Health Care Group

SCGH Outpatient Pharmacy medication lockers
Patient information

What are medication lockers? 
• Medication lockers allow medication orders for 

patients of Sir Charles Gairdner Hospital (SCGH) 
to be securely stored for collection between 
5.00am and 8.30pm, seven days a week 
(including public holidays).

• Once medications are ready for collection, a QR 
code is sent to your nominated mobile phone 
number. This QR code grants access to your 
corresponding locker.

• Use of the service is voluntary. You can use it 
for as long as you wish if you continue to meet 
the eligibility criteria.

What are the benefits of using the  
medication lockers? 
• Enjoy the flexibility to collect your medications 

at your convenience, between 5.00am and 
8.30pm, seven days a week (including public 
holidays).

• Use the 15-minute drop-off bays in the SCGH 
Piazza and directly outside E block entrance 
for quick and hassle-free collection, reducing 
the need for paid parking.

How do I know if I qualify to use  
the service? 
The following eligibility criteria applies:  

1. Only available to patients of SCGH currently 
receiving medication from the SCGH Outpatient 
Pharmacy. 

2. Patient must fall within an eligible patient 
group. Please speak to SCGH Outpatient 
Pharmacy to confirm eligibility. 

3. Patient must not require supply of refrigerated 
or controlled medications.

4. Patient has a mobile phone and elects to 
receive text messages for the purposes of 
participating in this service.

How do I get to the medication lockers? 
• The lockers are located on E Street, of Hospital 

Ave, opposite the Patient Appliance Centre.



 
How do I use the medication locker 
service? 
1. Submit your prescription(s) to the SCGH 

Outpatient Pharmacy for dispensing

• Hard-copy prescriptions may be submitted 
either in person or via the post.

• If posting your prescription, please include 
an Outpatient Pharmacy dispensing 
request form, available from the SCGH 
website: https://scgh.health.wa.gov.au/
Our-Services/Service-directory/Pharmacy

• Let the Outpatient Pharmacy staff know 
that you’d like to collect your medications 
from the lockers.

2. Your prescription(s) will be dispensed and 
medications loaded into a locker

• When a medication locker becomes 
available, SCGH Outpatient Pharmacy will 
dispense your prescription and load your 
medications into a locker. 

• A text message notification will be sent to 
you once your medications are ready for 
collection.

• An invoice will be posted to you for the 
cost of any medications dispensed.

3. Collect your medication order

• Go to the medication lockers and use the 
QR code included in the text message 
notification to access your order.

• Collect your order any time between 
5.00am and 8.30pm, seven days a week.

If an order is not collected within 14 
days, it will be removed from the lockers 
and transferred to the SCGH Outpatient 
Pharmacy for collection during standard 
operating hours. You will be notified via text 
message if this occurs.

What are the costs to me? 
• Using the medication lockers is free. 

• The cost of dispensed medications still applies; 
a bill will be sent to you via post. 

How is my personal information treated? 
• Your information will be treated in accordance 

with relevant policies and procedures and will 
not be shared with any third parties outside 
what is required to operate the medication 
locker service. 

• When a patient opts to use the service, they 
automatically provide consent for their name 
and mobile number to be used. 

Want to know more? 
Contact the Outpatient Pharmacy via: 

• Phone: (08) 6457 2335 (Select Option 1)

• Monday to Friday, excluding public holidays, 
8.30am-5.00pm

• Email: SCGH.PharmacyOutpatients@health.wa.gov.au

The information provided is for information purposes only. If you are a patient using this publication, you should seek assistance from a 
healthcare professional when interpreting these materials and applying them to your individual circumstances.

Sir Charles Gairdner Hospital 
  Hospital Ave, Nedlands WA 6009 
  General enquiries (08) 6457 3333 
  Hearing impaired (TTY) (08) 6457 3900 
  scgh.health.wa.gov.au © North Metropolitan Health Service 2024

This document can be made available  
in alternative formats on request.
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